
Agenda

Tourism Management Review 
Group

Date: Thursday 14 March 2019

Time: 5.00 pm

Place: Freemen’s Room - Oxford Town Hall

For any further information please contact: 
Stefan Robinson
Telephone: 01865 252191
Email: srobinson@oxford.gov.uk

As a matter of courtesy, if you intend to record the meeting please let the 
Contact Officer know how you wish to do this before the start of the meeting.



HOW TO OBTAIN A COPY OF THE AGENDA

In order to reduce the use of resources, our carbon footprint and our costs we will no longer produce 
paper copies of agenda over and above our minimum requirements. Paper copies may be looked at 
the Town Hall Reception and at Customer Services, St Aldate’s and at the Westgate Library

A copy of the agenda may be:-
- Viewed on our website – mycouncil.oxford.gov.uk
- Downloaded from our website
- Subscribed to electronically by registering online at mycouncil.oxford.gov.uk

Tourism Management Review Group
Membership

Chair Councillor Andrew Gant

Councillor Alex Donnelly
Councillor Paul Harris
Councillor James Fry
Councillor Pat Kennedy
Councillor Dick Wolff



AGENDA
Pages

1  WELCOME AND INTRODUCTIONS
Welcome from the Chair and brief round table introductions.

2  APOLOGIES FOR ABSENCE
To receive any apologies for absence.

3  MINUTES OF THE PREVIOUS MEETING 7 
To note the minutes of the previous meeting held on 21 February 2019.

4  DISCUSSION WITH EXTERNAL GUESTS
As background information, the meeting has also been provided with the 
following papers:

a) A background report concerning tourism in Oxford.
b) An answer sheet responding to questions from the previous meeting.
c) A report concerning hotels and short stay accommodation in Oxford.
d) A scoping document which sets out the purpose of the Review.

Guests will be invited to make any opening statements if they wish, and the 
meeting will then move to questions and open discussion. Confirmed external 
guests include:

• Sushila Dhall, Oxford Pedestrians Association
• Jeremy Mogford, Mogford Hotels and Restaurants 
• Felicity Lewington, Oxford Guild of Tour Guides
• Rob Hough, Oxford Tube Operations Manager 
• Dr Rebecca Hawkins, MD of the Responsible Hospitality Partnership
• Reverend William Lamb, University Church of St Mary the Virgin
• Martin Kraftl, Oxfordshire County Council Principal Transport Planner
• Jack Creeber, Oxfordshire County Council Interim Parking Manager

Examples of questions and themes that may be discussed include: 

a) How could the City better harness the benefits of tourism? 
b) How could coach access, parking and drop-off locations be better managed?
c) What actions could be taken to support long term sustainable tourism?
d) What digital innovations could improve the visitor and resident experience? 
e) What could be done to improve wayfinding and pedestrian flows in the City?
f) Would there be value in introducing a tourist levy on hotel rooms or coaches?
g) What future tourism challenges will local businesses and operators face?

13
27
31
43

5  NEXT STEPS
To clarify the actions agreed and next steps of the review.

6  DATES OF FUTURE MEETINGS
The following dates are scheduled for the Review Group:



 20 March
 27 March
 11 April
 9 May





DECLARING INTERESTS

General duty

You must declare any disclosable pecuniary interests when the meeting reaches the item on the 
agenda headed “Declarations of Interest” or as soon as it becomes apparent to you.

What is a disclosable pecuniary interest?

Disclosable pecuniary interests relate to your* employment; sponsorship (ie payment for expenses 
incurred by you in carrying out your duties as a councillor or towards your election expenses); 
contracts; land in the Council’s area; licenses for land in the Council’s area; corporate tenancies; 
and securities.  These declarations must be recorded in each councillor’s Register of Interests which 
is publicly available on the Council’s website.

Declaring an interest

Where any matter disclosed in your Register of Interests is being considered at a meeting, you must 
declare that you have an interest.  You should also disclose the nature as well as the existence of 
the interest.

If you have a disclosable pecuniary interest, after having declared it at the meeting you must not 
participate in discussion or voting on the item and must withdraw from the meeting whilst the matter 
is discussed.

Members’ Code of Conduct and public perception

Even if you do not have a disclosable pecuniary interest in a matter, the Members’ Code of Conduct 
says that a member “must serve only the public interest and must never improperly confer an 
advantage or disadvantage on any person including yourself” and that “you must not place yourself 
in situations where your honesty and integrity may be questioned”.  What this means is that the 
matter of interests must be viewed within the context of the Code as a whole and regard should 
continue to be paid to the perception of the public.

*Disclosable pecuniary interests that must be declared are not only those of the member her or himself but 
also those member’s spouse, civil partner or person they are living with as husband or wife or as if they were 
civil partners.


